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SUMMARY: 

Cyber Security Analyst with hands-on experience in mobile application security, user data protection, and policy 
enforcement, including risk assessment, compliance review, and developer appeal handling. Proven ability to 
collaborate cross-functionally to resolve complex data safety issues and support secure product ecosystems. 
Currently expanding expertise in cloud computing and cloud security, with strong eagerness to deepen technical 
skills and contribute to organizational security maturity and long-term company advancement. 

WORK EXPERIENCE: 

Cybersecurity Analyst 
Accenture	 November 2022 – Present 

• Conducted comprehensive security, privacy, and user data risk assessments on mobile applications, 
analyzing data collection, storage, transmission, permissions, SDKs, and third-party integrations to ensure 
compliance with client’s user data protection policies. 

• Made risk-based enforcement decisions, including application approvals or takedowns, by accurately 
identifying policy violations related to sensitive data exposure, unauthorized access, and non-compliant data 
handling practices. 

• Managed and reviewed developer appeal cases, reconfirming enforcement accuracy, validating findings, and 
providing clear, actionable remediation guidance to help developers resolve security and privacy issues. 

• Collaborated cross-functionally with client, engineering, legal, policy, trust & safety, and operations teams to 
address complex data safety issues, escalations, and edge cases impacting user privacy. 

• Maintained detailed case documentation and audit records, contributed to process improvements, and 
supported internal teams as a subject matter resource on user data safety and mobile application security 
policies. 

Website Developer Support 
Fitgun Global Business	 September 2021 - February 2022 

• Assisting in developing new e-commerce websites for new products using PHP and MySQL. 
• Maintaining an e-commerce website that uses WordPress and JavaScript. 
• Developed a Telegram chat bot that able to answer common questions from customers and run it 24 hours. 
• Provided desktop troubleshooting and support to the employees in the company. 

Digital Marketer & Sale Manager 
Ez Mover Enterprise 	 July 2020 - April 2021 

• Create and handle hundreds of campaigns and ads on Facebook and TikTok marketing platforms. 
• Managing sales report of team sales every day and involved in business and marketing strategy planning.  
• Successfully made sales increase 66.67% in two months. 
• Wrote hundreds of copywriting scripts for marketing purposes. 

EDUCATION:  

Bachelor of Computer Science – Computer Network and Security	 Johor Bharu, Malaysia 
Universiti Teknologi Malaysia (UTM) – CGPA 3.46	 Graduation: July 2022 

Foundation in Computer Science Stream	 Banting, Selangor, Malaysia 
Kolej Matrikulasi Selangor (KMS) – CGPA 3.38	 Graduation: Jun 2018 

Science Stream	 Teluk Intan, Perak, Malaysia 
Sekolah Menengah Sains Teluk Intan (SEMESTI) – SPM 7A 2B	 Graduation: Dec 2016 
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PROFESSIONAL CERTIFICATION:	  

• AWS Certified Cloud Practitioner (2025) 
• Google Cloud Infrastructure Training, AirAsia 

Academy (2022) 
• CISCO Certified CyberOps Associate (2022) 

• CISCO IoT Course (2021) 
• CCNAv7: Switching, Routing, and Wireless 

Essentials (2020) 
• CCNAv7: Introduction to Networks (2020) 

 
RECENT PROJECTS: 

Resume Cloud Challenge 
(AWS, HTML, Git ) 

• Architected and deployed a fully serverless resume website on AWS using S3, CloudFront, Route 53, Lambda, 
API Gateway, and DynamoDB. 

• Configured HTTPS with ACM and implemented automated CI/CD workflows via GitHub.  

Vending Machine Monitoring and Management System 
(Dart, Flutter, Arduino, Firebase Database) 

• Built an IoT application that can read temperature and storage vending machine. 
• Develop a mobile application to monitor the system for android devices.  

Drop-shipping System - Application Development Project 
(PHP, JavaScript, MySQL, HTML) 

• Develop a responsive website for drop-shippers and suppliers. 

E-commerce Website – Business 
(JavaScript, MySQL, WordPress, API) 

• Develop a responsive e-commerce website for buyers to buy the product. 
• Setup domain name, hosting and email using SMTP for the website. 
• Integrate payment gateway from ToyyibPay API into the website. 

SKILLS: 

• Programming Language: Arduino, JavaScript, HTML, CSS, PHP, C++, Dart 
• Cloud Platform: AWS, Google Cloud Platform (GCP) 
• Database: MySQL, Firebase 
• Software Development Kit: Flutter 
• Software: Microsoft Office Application, GitHub, Virtual Machine, Linux 

EXTRA CURRICULAR INVOLVEMENT: 

Member of CyberX Club UTM 
• Represent CyberX club for binary exploitation workshop at Asia Pacific University APU. 

Committee of "Visible the Invisible" social project for UTM Grand Challenge 
• Won silver award in UTM Grand Challenge 2018. 
• Managed a sub-program called "Night with the homeless. 

Committee of Takezono (Japan) - UTM exchange students’ program 
• Represent UTM for the exchange student program. 

Committee of community service at SK Sri Gunung Pulai 
• The purpose was to expose the student to digital media and its growth in the future. 
• Treasurer of the committee that manages money spent on the program.  

REFEREES:  

Upon Request 


